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MaxLife is an advanced telemedicine/telehealth systems company that
offers pre-hospital care through mobile telemedicine systems, allowing
live streaming audio, video, and diagnostic devices from an ambulance
or patient’s home to a hospital or clinic. The telehealth segment of the
medical industry is a form of video collaboration where excellent audio
performance is required, and MaxLife has chosen Phoenix Audio
Technologies’ for its telemedicine audio solution.



“With easy installation and great sound quality,
we have considered the Phoenix Audio products
we use to be top of their class.”

MAXLIFE

ADVANCED TELEMEDICINE

- Matt Humbert, President

MaxlLife

Highlights

« Increased productivity
and efficiency through
flexibility of Phoenix
Audio products

» Acquired the crystal clear
audio required to assist in
medical diagnoses

Featured Products

*Duet PCS (MT202-PCS)

The Duet PCS is a portable
USB VoIP speakerphone. It
has a built-in microphone
and speaker with advanced
echo cancellation and noise
suppression technologies.

*Quattro3 USB (MT301)

The Quattro3 USB is a
high-quality speakerphone
that has an exceptionally
large pickup and broadcast-
ing range, with echo and

noise cancelling capabilities.

*Smart Spider (MT503)

The Smart Spider connects to

any computer as well as any
smart phone or tablet, to
provide the ultimate video
conferencing flexibility.

The Challenge

As an advanced telehealth systems company, MaxLife knew
that in order for its solutions to make the biggest impact,
the audio component was crucial. The company was
searching for a device that fit specific requirements. The
telemedicine audio solution had to be USB-powered and it
needed to provide a loud and clear audio experience, as it
would be used directly to assist in medical diagnosing.

The Fix

After testing many different products, MaxLife chose
Phoenix based on the high quality audio performance.
MaxLife uses a number of different Phoenix models for its
various telehealth applications. Phoenix’s Quattro3 and
Spider models are used in MaxLife's ambulance application
and Phoenix Audio’s Duet models are used in MaxLife's
portable clinic case application.

“The overall experience
has been great. With easy
installation and great
sound quality, we have
considered the Phoenix
Audio products we use to
be top of their class,” says
Matt Humbert, President
of MaxLife. “The extended
functionality of the devices
has also allowed us to

spin off a new product
offering which we are very
pleased about. We use
Phoenix Audio strictly in
our MaxLife telemedicine
solutions which is powered by Swymed.”

Duet installed in MaxLife's portable
clinic case application.

For more information regarding this customer story, please contact Laura Miller at Phoenix Audio Technologies. T: 818.937.4774
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About MaxLife The Value
MaxLife is a family owned “As an organization, we seek out the best equipment to be
Business, lacated. In used in our solutions to ensure that our customers are
Michigan, offering advanced  completely satisfied. With that being said and since audio is

telemedicine/telehealth
systems. Starting operations
in the health field two years
ago, MaxLife is the premier
provider of ambulatory
telemedicine systems,

a crucial aspect of our product line, [Phoenix’s] products have
completed our solutions and have allowed us to deliver the
quality products we strive so hard to make,” says Humbert.

“Another thing that makes a solid product is the staff behind

offering high quality service it. Our experience on this aspect has also been excellent. We
with a hands on approach, have had a solid open line of communication and the
and providing service in a support has been quick and thorough.”

professional and honest way.
Through Maximus Security,
LLC, the family’s other
company, they provide
advanced mobile
surveillance systems (mobile
surveillance trailers &
towers).
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Quattro3 installed in MaxLife's Smart Spider installed in MaxLife's
ambulance application. ambulance application.

For more information regarding this customer story, please contact Laura Miller at Phoenix Audio Technologies. T: 818.937.4774





